Making the Ask
10 MINUTES

· To be effective, you have to (1) get out there and do it … and (2) once you do it, do it RIGHT.  Remember, you likely cannot try again with the same person, so you have one shot!

· What’s important here?

· Presentation

· Do not memorize what you are going to say, but have an idea of the flow.

· If you want to hand out materials, have them ready.

· If you are collecting information, have a method of collecting it (pen, paper, form, etc.)
· If you are giving a presentation, do not be late!

· Knowledge

· You are a representative of the Society – so be as professional as possible
· Know 2-3 statistics about cancer prevalence and the Society that will impact the donor and make you sound extremely knowledgeable

· Professional materials

· A perk to working with the Society is that you can access professionally-designed, glossy-printed brochures, packets, handouts, videos, and more.

· Ask your committee for Relay For Life posters and brochures to share with your donors as needed.
· Refer to materials to answer questions to which you can not answer on the spot.  
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· The emotional catch

· Make it personal

· Why is this important to YOU?

· Why do you believe it is important to your potential donor (your audience)?

· How will their support make a difference?

· Call-to-action

· Now that you have talked for a few minutes, what do you want them to do, when, and how?

· “I’d love to have you signed up online by the end of the week if you can make it work”

·  “Would you consider making a donation by Friday?”

· Follow-up

· If you can not answer any questions on the spot, be sure to answer them later

· See if you can obtain contact information, preferably an e-mail, so you can give them more information later

· What if they say no?

· While a donation is your primary objective, you are here to spread the news about the ACS and make ACS supporters.  When you make fundraising meaningful and not simply a money collection, you can have success even without securing a donation

· Make them feel as if the ACS is still their organization even if they can’t contribute

· They can support the ACS in many ways

· Invite them to attend Relay for support

· Volunteer at Hope Lodge or Road to Recovery

· Get on a mailing or e-mailing list

· ACS CAN

· Thank them and if appropriate, ask if you can keep them up to date on fundraising, programs, etc.
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It’s natural that people who support us with their time and money want to make sure the American Cancer Society is a worthy organization and want to understand what we do. Here are the answers to a few frequently asked questions.

How does the American Cancer Society spend the money we raise?


In the broadest sense, all the money we raise goes towards our mission of eliminating cancer as a major health concern. The money raised is central to supporting our efforts in four main areas: research, education, advocacy, and service.


The acronym R.E.A.S. (the first part of the word “reason”) is an easy way to remember how the American Cancer Society spends donor dollars. This acronym stands for Research, Education, Advocacy and Service.



Research. The American Cancer Society is the largest non-profit, non-governmental funder of cancer research in the United States, having spent over $2.5 billion dollars on cancer research since 1946.



Education. We teach people how to avoid preventable cancers, when to get early detection tests, what treatment options exist, and how to care for the cancer patient. We sponsor support groups; hold classes, seminars, and forums; do outreach to health professionals who need to know the latest information on treatment and clinical trials; and we develop programs aimed at youth and adults on the advantages of healthy lifestyle choices (tobacco cessation, eating fruits and vegetables, regular exercise, using sunscreen, following early detection guidelines).


Advocacy. Legislative advocacy is another area where the American Cancer Society makes a difference–it is a force multiplier in the war against cancer. Changes in laws can impact millions of people by expanding and enhancing the American Cancer Society’s mission to eliminate cancer as a major health problem. The public policy arena can be as powerful a tool against cancer as the laboratory.


Service. We provide free ‘round-the-clock information and support by phone (1-800-ACS-2345) and computer (www.cancer.org) every day and night of the year. With hundreds of thousands of volunteers in the Division, we provide many services directly to cancer patients and their families: 1) we provide transportation for cancer patients to their doctor’s appointments and treatments, 2) we help people cope with their illness through support groups, 3) we offer scholarships to young cancer survivors, 4) we provide summer camps for children with cancer, and 5) we provide organized opportunities for the public to join the fight against cancer.


Why hasn’t a cure for cancer been found?


Cancer is not one disease; it is over a hundred different diseases, each with its own unique and complex characteristics. While what makes news headlines are the many cases of cancer or the prominent people diagnosed with the disease, the fact is, today the survival rate for those diagnosed has risen to 62%. This is the result of sustained, comprehensive, multi-faceted and well-funded public health programs working in conjunction with the American Cancer Society, state health departments, and federally funded organizations like the National Cancer Institute (NCI), the National Institutes of Health (NIH), and the Centers for Disease Control and Prevention (CDC).


Recently, many medical breakthroughs have occurred and at an accelerated pace. Childhood leukemia, for example, is now very curable, as are many forms of breast cancer. Cutting-edge work with mapping the human genome, advances in biotechnology, and better detection techniques mean the future holds tremendous promise.


Will there ever be a cure for all cancers? Perhaps not, but we do see a day in the future when cancer will be universally controlled by preventing it in many forms, by curing it in most cases, and being able to treat it as if it were a chronic condition that can be managed similarly to the medical control of most forms of hypertension today.


Why does the Society compete with other charities like Komen?


Many people are surprised to learn that cancer-related organizations cooperate rather than compete. In fact, non-profits like Komen, United Way, and others give financial grants to the American Cancer Society to provide cancer support and services or, in some cases, to develop special outreach programs to specific communities. The American Cancer Society is also in a very active collaboration with the American Heart Association, the American Lung Association, and others to effect tobacco-related changes at the state and federal levels. 


Some people believe that a charity has to focus on one specific form of cancer in order to truly make a difference.  The American Cancer Society has found that by looking at cancer in an integrated way, we are better able to deal with the disease as a whole–addressing the entire person(s) affected and the entire cancer experience including families, loved ones, co-workers, and caregivers. Our network of offices, volunteers, and hospital affiliates gives us a unique national and statewide presence with the ability to work at the grassroots level to make a local difference in the fight against cancer.


Does the money I donate stay in my community?


Money you donate to your local American Cancer Society makes possible the many cancer-related programs and services in your community–but it does more than that, too. Your financial contributions allow for cancer research, like that which led to the development of the Pap test screening and cancer-fighting drugs such as Herceptin, Tamoxifen, and Gleevec. The advancements we make in research lead to treatments that are useful for all patients in every community across your state and the world.


Other American Cancer Society programs that benefit everyone include: 1) the American Cancer Society toll-free number (1-800-ACS-2345) where cancer information and support center specialists are available 24-hours a day, 7 days a week, 2) the American Cancer Society Web site at www.cancer.org, 3) the Cancer Survivors Network online and through telephone access, and 4) our clinical trial search database.  


From another perspective, if your community could not afford to donate to the American Cancer Society, the programs and services would still be there because the Society is committed to eliminating cancer as a major health concern on a state and nationwide basis. Cancer knows no boundaries, so funds are put where the need is greatest–in your neighborhood or, perhaps in the lab of a researcher at MIT who will unlock the mystery of cancer cell replication and save the life of your grandchild.


The bottom line is that the more money we raise, the more likely we are to make breakthroughs in the fight against cancer that impacts everyone, everywhere.


Why doesn't the American Cancer Society pay for prescription medications?


The American Cancer Society does collaborate with and refer patients to companies and organizations that assist with funding or providing reduced-rate prescription medications. If a patient needs help paying for prescription medications, they can call the American Cancer Society–day or night–at 1-800-ACS-2345 or visit our Web site at www.cancer.org for a listing of resources. 


The American Cancer Society works to eliminate cancer through research, education, advocacy, and service. By committing resources to these four areas, we have a greater impact on saving lives and diminish suffering for the thousands of people diagnosed with cancer each year. Unfortunately, the American Cancer Society cannot be all things to all people. Paying for prescription drugs would have to redirect our funds from the four areas listed above, minimizing our effect on saving the greatest possible number of lives. We can save more lives if we invest our resources in reaching a greater number of people earlier in the cancer experience, before the treatment phase.

Why does the Society spend so much time and resources on fundraising?


Everyone at the American Cancer Society wishes that money was not an issue; if only we had an unlimited amount of money to spend helping people! But the fact is, it takes money to raise money and we have to raise money in order to fund research, education, advocacy, and service programs that make a difference to millions of people.


Personal contributions remain the primary source of income for the Society. People remembering the American Cancer Society in their wills is another strong source of funds. We do host special events—like Relay For Life®, Making Strides Against Breast Cancer®, and galas—that raise awareness as well as dollars. In addition, our galas and golf events often include cancer prevention education.


The American Cancer Society seems so big. Can I, or my donation, really make a difference?


Every dollar and every hour donated makes a difference. The size of the American Cancer Society makes us very efficient; we can reach so many people because of the number of volunteers we have – no other cancer organization has this kind of presence in the community and the power to influence legislators, HMOs, the media, and corporations. Last year alone, more than two million people participated in the American Cancer Society Relay For Life in 3,300 events across the county.


We see our size as a huge benefit: it puts muscle behind our mission. It is the dedication of donors and volunteers that is at the heart of the American Cancer Society–one person reaching out to another in pain, or who is scared, or simply confused by a recent diagnosis. One person can make a difference; it happens every day…and it sustains something called hope.


The American Cancer Society does not seem to take a strong stance on environmental causes of cancer. Why isn’t the Society fighting for cleaner air and drinking water?


The American Cancer Society has spent more than $40 million on research into environmental links to cancer and is convinced of the need for more research. In fact, the Society has actively advocated for increased government funding in this area. The Society has led the fight against corporations who deny the health risks of their products– tobacco and asbestos being prime examples.

How much money does the Society devote to funding research? 


Since 1946, the American Cancer Society has invested more than $2.5 billion in cancer research. The American Cancer Society is acknowledged as the non-profit leader in both biomedical and clinical research. 


The Society spends about $130 million in research funding every year–more than triple the amount of any other cancer-related not-for-profit in the country.


If I need medical equipment for someone in my family with cancer, can I get it from the American Cancer Society for free?


The American Cancer Society is the source for information about obtaining items such as walkers, beds, and other equipment designed to help cancer patients, and we can refer you to organizations nearby that can help. Some American Cancer Society offices even have trained volunteers that can help fit wigs and breast prosthesis. Call your local office or 1-800-ACS-2345 for free referrals or information.


     What is your commitment to diversity?


The American Cancer Society values diversity at all levels of the organization—both volunteer and staff. Leadership is shared among many types of individuals; in fact, women make up a large portion of our senior management teams. We continue to do outreach into all communities because cancer affects all races, cultures, ages, and both sexes. The Society is committed to having a diverse workforce and has established recruiting processes that ensure this commitment.  


Does the Society fund research on animals?


The American Cancer Society is committed to the search for a cure through the use of rigorously peer-reviewed, quality-monitored scientific research. While the American Cancer Society does not itself conduct laboratory research, it does award grants to qualified researchers in medical and scientific institutions across the country. 


The American Cancer Society has long advocated the use of non-animal systems in research whenever possible.  However, there are times when scientific research using animals remains essential for developing treatments and cures for people with cancer. When that is the case, the American Cancer Society insists that such research comply with the highest ethical standards to protect the health and welfare of animal subjects.  


Throughout our history, the Society and its supporters have witnessed firsthand how such research has provided many of the answers to the causes of cancer and to what might be the most promising and effective treatment to cure our nation’s number-one health problem.


What is the Society’s stand on embryonic stem-cell research?


The American Cancer Society has supported, both in its written formal testimony and in oral testimony, the proposed National Institutes of Health (NIH) guidelines for scientific research using human embryonic stem cells.  The Society believes that such research holds extraordinary potential in the fight against a variety of life-threatening diseases currently afflicting an estimated 140 million Americans. 


The American Cancer Society also believes that the Federal government remains the institution best suited to both fund and oversee research using human embryonic stem cells. The Society commends the Administration for allowing this vital scientific research to proceed–even in a limited way.      


The Society, with its tightly targeted niche research focus and limited financial research resources, has consistently expressed a willingness to contribute to the exploration of stem cell research by funding investigations into the specific efficacy of human adult stem cells or umbilical cord blood.


Why does the Society hire lobbyists and advocate for specific legislation?


Many people believe that only through legislation will we be able to ensure access to health care for all people, increase investment for cancer research, and reduce suffering from tobacco-related illnesses–to name just a few key American Cancer Society legislative priorities. A 1999 study shows that Americans want the battle against cancer fought on multiple fronts.


It is important to note that the American Cancer Society never supports any candidate or any political party. Our work supports initiatives, bills, and propositions that positively impact cancer research, prevention and early detection, the cancer patient, and the communities in supporting the cancer fight.


Every day, legislators make decisions that impact the lives of millions of Americans touched by cancer. The American Cancer Society and its volunteers aggressively lobby to make sure those legislators know where it stands and how their decisions will impact the cancer community.


What is the Society’s view of medical marijuana?


The American Cancer Society does not advocate the use of inhaled marijuana or the legalization of marijuana.


While some studies have shown that there may be a benefit to cancer patients from the chemicals, or cannabinoids, contained within marijuana to alleviate the nausea and vomiting caused by chemotherapy in some patients, there are also dangers. Marijuana is a powerful drug that produces a variety of biological effects. While the most common effect is euphoria, marijuana also can lower the user's control over movement and cause occasional disorientation and sometimes unpleasant feelings. Some chronic users can develop dependence on marijuana, though withdrawal symptoms are relatively mild and short-lived.

Although marijuana smoke delivers THC and other cannabinoids to the body, it also delivers harmful substances, including most of those found in tobacco smoke. In addition, plants contain a variable mixture of biologically-active compounds that cannot be expected to provide a precisely defined drug effect. For those reasons, chemically-defined drugs that act on the cannabinoid receptors of the brain are likely to provide the safe and most effective cannabinoid.


The American Cancer Society is supportive of more research into the benefits of cannabinoids. Better and more effective treatments are needed to overcome the side effects of cancer and its treatment.


What is the Society’s view of physician-assisted suicide?


The Society respects the right of patients to refuse therapy and the right to request that treatments be withheld or withdrawn, particularly if they dramatically interfere with quality of life. While the Society has a clear and long-standing policy opposing assisted suicide, and believes that pain should not be a reason to consider life-terminating approaches to end suffering, we recognize advances must be made in our efforts to assure high-quality pain management and end-of-life care for individuals with cancer. Public policy is needed to proactively address pain and symptom management and end-of-life care, especially in light of the fact that severe pain prompts some patients with serious illness to contemplate ending their lives prematurely. 


Why is tobacco such a huge issue for the Society?


The simple fact is that tobacco use kills people; second-hand smoke kills people, too.


The Supreme Court recently asserted that tobacco use, especially among children and adolescents, poses the single most significant threat to public health in the United States. Tobacco use is the cause of approximately one-third of all cancer deaths in the U.S. – this is why the American Cancer Society is a leading advocate for tobacco control.


How is the American Cancer Society different from other non-profit organizations?


The American Cancer Society is the nationwide community-based voluntary health organization dedicated to eliminating cancer as a major health problem by preventing cancer, saving lives from cancer, and diminishing suffering from cancer through research, education, advocacy and service. No other cancer-related group has the volunteer base, community presence, positive awareness, and decades of accomplishments that the American Cancer Society enjoys.  If someone is interested in what other non-profits do, it is best to call the charity or visit their Web sites. The American Cancer Society collaborates with many non-profit groups—large and small—always with the Society’s mission at the forefront.


I want to help kids with cancer. Can I do that through the American Cancer Society?


Yes. Progress in the treatment of childhood cancer over the last 30 years has been impressive. The majority of children with cancer now grow into adulthood and lead productive lives. 


The American Cancer Society has a variety of programs geared for kids with cancer and their families. Camps and recreational outings are sponsored by the Society in many parts of the country. The American Cancer Society pediatric cancer advocacy focuses on the legislative arena to obtain state-of-the-art treatment and health coverage for all children with cancer, greater access to and funding of clinical trials, and increased funding for research on pediatric cancer. To get involved, call 1-800-ACS-2345.







