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Relay For Life – Online Partnership Agreement

Between: _______________________________(Online Chair) and _____________________(Event Chair)
Volunteer Position Description

Online Chair and Subcommittee

Position Summary: The Online Chair is responsible for overseeing the Relay Online website. This includes both the technical aspects of customizing and maintaining the site, as well as the promotional aspects of teaching participants how to use the site and encouraging them to do so.

Key Responsibilities:

· Recruit subcommittee members comfortable with either the technical or the promotional side of the website.

· Attend the Relay committee meetings and maintain communication with other committee members, ensuring that the site is being used for their benefit as well.

· Customize the website with local information; Activate the website by the deadline set by your Event Chair and/or ACS Staff Partner (preferably by September 1).

· Design and implement a promotions plan for the Relay Online website, including sending e-mail campaigns and finding creative ways to recognize top participants.

· Ensure that the committee, team captains, participants, and donors all have the training or information they need to use the site.

· Maintain and monitor the website; Provide reports for other committee members and ACS staff as needed.

· Provide customer support to team captains, participants and donors as needed.

· Recruit teams among community contacts.

· Promote Relay by talking it up to your friends as a special event within the community.

· During the event, thank teams, sponsors, survivors, and other participants whenever possible.

Qualifications/Skills:

· Knowledge of and commitment to the American Cancer Society Mission.

· Knowledge of the community for recruitment of volunteers.

· Interest in leadership with the American Cancer Society.

· Moderate computer knowledge.

· Public speaking skills (or a promotions subcommittee member with similar skills).

Support Provided:

· Receives training from Regional Summit, Event Chair, or American Cancer Society staff partner.

· Continued support from Online Training Task Force

· Guidebook with complete expectations, instructions and resources.

· Abundant online resources (customizable flyers, presentations, training information, etc.) available on www.RelayForLife.org/GreatWest
· Enhanced customer service support structure for Relay Online questions

Staff & Volunteer Partners:

· Overall Event Chairperson

· American Cancer Society Relay Staff Partner

· Relay Committee Chairs for other areas (logistics, entertainment, sponsorship, etc)

· Online subcommittee members

Time Requirements:        Est. # meetings:       ___________ / Month            Phone calls/emails:  _____ / Week

Methods to communicate:   

Best method to communicate:     phone     or       email

Please provide both email and phone below:

E-mail – my preferred email address for RFL is:_____________________________________________

Time of day I receive emails here: ________________________________________________________      

Phone – my preferred phone number for RFL is: ____________________________________________
Best time to call me at this #(s): __________________________________________________________
Please don’t call me at this time: _________________________________________________________       

Signature: ________________________________________________________  Date: __________________
Signature: ________________________________________________________  Date: __________________
Need help or additional resources for your position at the Online Chair visit RelayForLife.org/GreatWest, and take a look at the Online Chair Resources!
Submit a help ticket any time at www.gwonlinehelp.org to contact the Great West eRevenue Team!
