Personal Ask

A personal ask is delivered to someone you know well, is an acquaintance or someone you just met and you have a few minutes to chat.   The “60 second elevator ask” is often done on the spur of the moment to someone you do not know or know well.   

The personal ask is longer than 60 seconds and there is no time limit, however, you need to state your case or ask and sit back and wait for a response.  People will lose interest if you keep repeating yourself or go and on and about your Aunt Clara and all her chemo treatments she has had.  That is interesting and heart felt, however, you want to get to the heart of what you are trying to convey to this person.  However, it can turn into a longer conversation about them sharing their experience about how cancer has touched them.

The personal ask may begin from a question initiated by them on what is Relay, why do you Relay and take so much time on that event, or what are you doing this weekend (going to a Relay for Life Kick Off).  This opens the door and you can share Telling your ACS Story, which is great!!  What more could you ask!  

The “personal ask” can be:

· Stated as an opportunity to get involved with the American Cancer Society

· Invitation to join the committee

· Invitation to become a team captain

· Giving a local business person an opportunity to sponsor a great community event

· Invitation for a cancer survivor to become involved as a team captain or committee member

All the above are personal to people.  They are volunteering because cancer has touched them as well and they want to make a difference.  Your personal approach will be received as a warm and caring invitation to become a part of the largest volunteer organization in the world.  Be yourself and share your American Cancer Society story within a few minutes time and wait for their response.

Listening can be the best thing you can do:

· It shows you are interested in what they have to say

· You care and value their opinion
· You are open to their questions or concerns

· You are taking time to just listen

End your conversation by:

· Thank them for their time and talking with you

· Ask if they have any questions

· Ask them what they would like to do or how they would like to get involved
· if undecided at that moment, ask if you can contact them at a later time.  
Follow up is the key – do not forget, put it on your calendar!
· Send a handwritten card thanking them for talking with you and include your phone number, email address and business card.
