
How to Forward a Domain Name 
Using GoDaddy.com 

 
1. After you have purchased a domain name from GoDaddy.com login to your account.  
 

 
 
 
 
 

2. Under the menu “Domains” click on “My Domain 
Names”.  

 
 
 
 

 
3. On the domains page put a checkbox next to the domain you want to forward and click 

the forward button just above the list.  
 
 
 

4. On the domain forwarding page paste or enter the URL for your Convio website.  
5. Below that on the Redirect Type select “301 Moved Permanently”. 
6. Click OK. 
 

 
 

7. In about 24-48 hours your redirected domain will start working.  
 

 
                    Please Note: Creation of custom websites, splash pages or landing pages is not acceptable.

                                                Domains must be forwarded directly to your Convio website as described above.  
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