The Art of Small Talk in Building Relationships
My wife’s grandmother always said,” Steve would talk to the wallpaper if he thought it would talk back.” The funny thing is she really was not far from the truth; small talk is a great tool for working with anyone. It lets you develop a more personal relationship, a relationship you might need to call upon for help one day. This is especially effective in working with host families and volunteers. I always try to call (not email) as many people as I can for no reason. This develops a system of trust and understanding.

Small talk can be a big challenge, but a little preparation and confidence is all you need.

Here's How:

1. Practice. Converse with everyone you come across: cashiers, waiters, people you’re in line with, neighbors, co-workers, tale-marketers and kids. Chat with folks unlike yourself, from seniors to teens to tourists.

2.  Read everything: cookbooks, newspapers, magazines, reviews, product inserts, and maps. Everything is a source of information that can be discussed. Weekends are a great time to brush up on what's happening all around you.

3.  Force yourself to get into small talk situations – for example in your doctor’s waiting room, parties, elevators and office meetings. Accept invitations or host your own gatherings.  
4.  Immerse yourself in culture, both high and low. If you can’t stand Shakespeare, that too, is a great topic for talk.

5.  Be a better listener. Did your boss just say she suffers from migraines? Did your volunteer’s cat just have kittens? These are great opportunities for making small talk.

6.  Work on confidence, overcoming shyness and any feelings of stage fright. Remember, if you find yourself suddenly tongue-tied, fall back on this suggestion. It works every time! Ask the person beside you something about themselves. They will be so surprised at the opportunity; you probably won't have to say a word!

Tips:

· Be yourself

· Remember, you never have to be alone

· Keep a few exit lines in mind too. For example, “Thanks for the wonderful chat”.

