Pre-Call Preparation & Planning

Staff/Volunteer(s) on this call: _________________________________Date: ____________

With whom am I meeting? _____________________________________________________

SMART Objective (For this particular call): (SMART Objective = An objective that is Specific, Measurable, Action-Oriented, Realistic, and Timely)

___________________________________________________________________________

___________________________________________________________________________

Product Knowledge: 

Are you prepared to speak persuasively about Relay For Life?  Are you prepared to elaborate the benefits of sponsoring Relay For Life for this company?
Familiarize yourself with the community’s demographics and the menu of ACS opportunities for the particular community.

Conduct Prospect Research:

· ACS History?  Work with staff partner to search Siebel database.
· Internet Searches done? Google their home page, etc.
· What do I know about this company or industry that I can build on?
Support Materials:

· Business Cards

· Brochures 

· “10 Questions” document

· CA Facts and Figures

· Report to the Community

· Videos

· Team Captain Packets

· Sponsorship Packets

· Posters

Post-Call Evaluation & Follow-Up

Call Evaluation:

Was the SMART Objective achieved?  In what way? _______________________________

___________________________________________________________________________

What was presented? _________________________________________________________

___________________________________________________________________________

What was the response? _______________________________________________________

___________________________________________________________________________

· Thank you note sent?

What follow up is needed & what are the next steps? 

· ________________________________________________________________________

· ________________________________________________________________________

· ________________________________________________________________________

· ________________________________________________________________________

· Information given to staff partner to enter into Siebel database on _______________
